
Reimbursement of 
Telemedicine

! Health plans have expanded coverage of 
telehealth services to respond to the current 
public health emergency 

! The cost per treatment of telehealth is less 
expensive and offers significant cost savings



Documentation of 
Telehealth Visit

• Use standard office visit CPT codes for new and 
existing patients

• Use master modifiers 95 telehealth location code
• Modifiers GT (interactive audio and video) and GQ 
(asynchronous telecommunications system)



Telehealth Also Supports 
Self-Care

ü Not part of biomedical model
ü Inadequate time to “train” patients
ü Lack of reimbursement
ü Healthcare reform and regulation by health plans
ü Tedious electronic health record charting
ü Inadequate training of health professionals

Battersby M et al. The Joint Commission Journal on Quality and Patient Safety. 2010 

Self-management support is often neglected 
in routine care due to...



Telehealth Self-Care with 
Telehealth Coaching Programs

• Personalized Activated Care and Training 
(www.PACTforPain.com): pain conditions

• Take Courage Coaching 
(www.takecouragecoaching.com): coaching for 
pain conditions

• Every mind matters (www.nhs.uk) mental health
• Self-Care Digital Platform (www.sitekit.net): lifestyle

http://www.pactforpain.com/
http://www.takecouragecoaching.com)/
http://www.nhs.uk)/
http://www.sitekit.net)/


Telehealth Self-Care Training and 
Telehealth Coaching Platform

ü Implement self-management training in routine care
ü Telehealth coaching supports patient in their life 
ü Easy to explain & implement with patients
ü Employs broader whole person model of care 
ü Reimbursed by health plans to supplement office or 

telehealth visits
ü Easy to document in electronic health records



Providers Reimbursed for 
Preventive Medicine Services

Providers visit
ü Use Preventive Medicine Counseling fee (e.g. CPT 99401-2) to add fee 

to office visit to discuss self-care to prevent chronic pain and addiction

Telehealth pain coaching visit; 
ü Pain and Risk Assessment (CPT 99409)
ü Risk Reduction Training (CPT 99409)
ü Telehealth coaching for preventive medicine (CPT 99409)



Conclusions

§Telemedicine can be smoothly integrated into clinical care without 
increasing provider burden

§Telehealth self-care can generates an additional revenue stream 
for health professionals to offer services to prevent chronic pain and 
addiction. 

• Telemedicine care is both feasible and 
effective in improving patient engagement and 
outcomes



Thank you

“Divine is the task to relieve pain.” 
-Hippocrates
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